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Good
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Regulators Internet of Things (IoT)

MoITT/PTA PTA vision 2025 has mentioned IoT and smarter communities as a key element for future development. 
With 2.1 Bn connected devices by 2025 in Pakistan it sees this as an opportunity for the existing local 
operators and other ecosystem players towards creating smarter societies. The MoITT policy announced 
recently has also address a number of policy initiatives towards development of infrastructure to 
support IoT. 

FCC FCC has worked on IoT initiatives for last few years on its Smart Cities and Connected Communities 
Framework which is a short guide to coordinate federal agency investment and collaboration for smart 
city technology. FCC is in the process to acquire more spectrum to connect Internet of Things devices. 
For this reason FCC will look into the regulatory barriers for providing more licensed and unlicensed 
spectrum for IoT. The FCC would have to report back to Congress with recommendations within a year.

Ofcom UK has no policy regime for IoTs but private companies like TechUK and IoTUK are presently connecting 
the citizens by introducing smart city projects for them. Ofcom has recently allocated 10 MHz of VHF 
spectrum which will enable IoT devices to connect wirelessly over long distances. 

IDA IDA has established GovTech agency to promote all IoT, smart cities Smart Nation Platform. GovTech will 
partner with public agencies, industry and citizens to transform public service delivery.

TRAI IoTs & smartisation are still in early stages in India which emphasizes the need for a wide range IoT 
policy.  The Prime Minister of India has also given the idea of Digital India with talk of making 100 cities 
smarter and “IoT India Congress 2016” will discuss governance & policies to come up with a roadmap 
for the evolving IoT in India. It will submit consultation documents next year to the Government for 
approval. 
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OTTs World Wide Users 2016

Line 215 million

Viber 249 million

Facebook 
Messenger

900 million

WhatsApp 1000 million

Skype 300 million

Regulators OTT & VoIP

PTA PTA has proposed for a collaborative framework in its vision 2025 Document and has proposed that 
all OTT and VoIP services to be offered through existing MNOs with a mutually accepted commercial 
understanding instead of being provided by unverified service providers. PTA will work with all 
stakeholders to create a balanced regulatory framework to manage such services. The framework desires 
the providers of such services to install their LI equipment in the country

FCC FCC is working on developing privacy rules for ISPs which will ultimately effect the OTTs. The relevant 
stakeholders will come up with suggestions by end of 2016. New FCC draft internet rules to ensue 
reasonable network management were released on March 12, 2015. This might take some time to be 
finalized

Ofcom Ofcom permits experimentation with new business models that rely on certain forms of traffic 
management. Consultation papers in process to develop policies for digital communications

IDA The govt. while realizing the worth of VoIP has devised specific licenses for VoIP connecting to PSTN which 
are not peer-to-peer licensed and also made them subject to competition law 

TRAI TRAI had released a consultation paper on Over the top services in ‘Regulatory Framework for Over-the-
Top (OTT) services’ seeking comments from the stakeholders
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Mobile Services: m-Commerce, M-health, m-governance & m-Education

PTA • Regulatory framework for branchless banking by PTA & SBP exists and is one the few first once
• For m-Services, MoITT has established NIRTB organization which is still to make any substantial impact
• Provincial IT boards specially PITB has launched several health care initiatives in recent past such as Dengue 
Activity Tracking System, Disease Surveillance System, Medicine Inventory Management and Drug Inspection and 
Monitoring 
• Some m-Education services has started such as school attendance system etc. by PITB and KP IT Board

FCC • FTC as primary agency regulates the ecommerce activities & protect the consumer’s right. 
• USA.gov is legislatively mandated through Section 204 of the E-Government Act of 2002. Then later a “Digital 
Government Strategy” is established under the FCC Digital Strategy.
• The Food & Drug Administration (FDA), Federal Trade Commission (FTC) and the FCC all together have shared 
jurisdiction over of the federal regulation of m-Health.
• In US, FCC has recently updated regulations instituted in the 1991 Telephone Consumer Protection Act (TCPA) & 
Communication Act to incorporate all the scope of m-Education. 

Ofcom • EU’s laws “Electronic Commerce Regulations 2002” are the well-developed laws for e-commerce. 
• Separate entity for m-Governance, “Government Digital Service (GDS)” is part of Cabinet Office.
• There is regulatory uncertainty around m-Health apps and wearables but it is still very growing industry with 
Ofcom expectations to raise it to £2.9bn by 2018. 
• Ofcom presently offers guidelines for mobile/distance education in UK.

IDA • Monetary Authority of Singapore (MAS) formed a Financial Technology & Innovation Group (FTIG) to drive the 
Smart Financial Centre initiatives. 
• eGov2015 Masterplan that has ensured 100% digital govt. in Singapore whereas, the Government under its 
“Infocomm Media 2025” plans aims to further grow.
• National mobile operator, Singtel is contributing to m-Health efforts by offering its 3G/GPRS network along with 
“Napier Healthcare” that also works on m-Health.
• FutureSchools@Singapore, is a government-led initiative that aims to enhance the range of educational 
offerings to help the learners with technology.

TRAI • India has recently formulated the FDI policy for e-commerce industry whereas online payment legal regime is 
missing in India. The Startup India initiative, launched by the Government of India in January 2016.
• India is in initial stages of mobile usage for m-Governance, mHealth and m-Education and is working without a 
proper framework.
• With its 100 smart cities initiative started this year, it still lacks a proper regulatory framework.
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Camera:  13MP AF with 
LED Flash

Memory:  2 GB RAM + 
16 GB ROM

Processor:  1.3 GHz, 64-
bit Octacore Battery:  Embedded 

2350 mAh 

Price:  18,999 PKR

OS:  Android, v5.1 
(Lollipop)

Display:  5 inches

Dimensions:  142 x 
71 x 7 mm
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